APPRENTICESHIP IN
RETAIL SUPERVISION

What is the Apprenticeship
in Retail Supervision?
The Apprenticeship in Retail Supervision is a 2-year
level 6 programme targeting existing retail employees
who have been identified by you as future managers in
your organisation.
The programme is delivered by Retail Ireland Skillnet who have over 20 years’
experience in the design and delivery of training and education programmes for
the Irish retail sector.
This innovative programme provides existing and aspiring retail supervisors with
the knowledge, skills and competencies to excel in the modern retail environment.
The Apprenticeship combines classroom, online and on-the-job learning. The
Apprentice must attend classroom-based workshops which are delivered in
2-day blocks in either Dublin or Galway (Year 1 – 24 days and Year 2 – 23 days).
Classes are delivered from 10am to 5pm.

What will the Apprentice
Learn on the Programme?

Apprenticeship
in Retail Supervision
LEVEL 6

Year 1

Year 2

» Programme Induction

» Retail Pharmacy*

» Retail Professional Selling

» Food Safety Operations and HACCP*

» Retail Customer Experience

» Retail Merchandising*

» Retail IT

» Retail Security and Loss Prevention*

» Communications for Retail

» Financial Information for Decision Making

» Legal Issues in Retail

» Omni Channel Marketing

» Safety, Health and Welfare

» Retail Supervision 2

» Retail Supervision 1

» Capstone Module
*Electives - select 2 out of 4

Employer Benefits
Business Growth
The Apprentice brings new ideas to your workplace with the potential to
grow revenue.
Develop Talent & Excellence
Upskill your team with the skills and competencies to succeed in your
business.
Cost of the Apprenticeship
It’s FREE! There is no fee for employers to register employees as
apprentices.
Create Career Pathway
Develop a career progression route to attract and retain people to your
business.
Professional Qualification
Apprentices gain a Level 6 qualification in Retail Supervision and can
progress to Year 2 of the Degree in Retail Management Practice.
Minimal Disruption to Shop Floor
Apprentices attend class 2-3 days per month between September and June.

How do I Register an Employee
as an Apprentice?
As an employer you can register your interest using
the expression of interest form on the Retail Ireland
Skillnet’s website. Thereafter, we will forward you an
application form.
www.retailirelandskillnet.com
Alternatively, you can email us at retailapprenticeship@ibec.ie.

Entry Requirements
» Applicants must be 18 years or older to obtain a place on the programme
» Grade O6/H7 or above in 5 Leaving Certificate subjects (including Maths F2/06/
H7 along with English or Irish 06/H7) or a full QQI Level 5 or higher qualification
» Mature applicants aged 21 years and with 3 years relevant retail work experience

Employer Commitment
1.

Identify a suitable candidate within your organisation.

2.

Allow the Apprentice to attend the 23-24 days of classroom delivery
each year (this counts as work days).

» International applicants must present the equivalent of a full Level 5 qualification
or higher. Learners for whom English is not the first language must demonstrate
proficiency in English. Applicants should achieve a minimum of a grade B2 in the
Oxford English test or equivalent in other recognised English tests

Programme Delivery
» The classroom-based days of the programme are delivered in Galway and Dublin.
» The programme will also be delivered in Cork from 2021.

3.
4.

Appoint a suitable Workplace Mentor within your organisation to
support the Apprentice over the 2 years of the programme.
Provide the Apprentice with opportunities in the workplace to test and
implement learning.

» The programme is delivered between September and June (no classes in
December or Easter).
» In addition to classroom days, apprentices also attend 2-4 hours of live online
learning per month (normally 7pm-9pm).
» Some of the days scheduled for classroom-based delivery may be delivered via live
online sessions.

What our Apprentices/
Employers say...
“I could not recommend the Apprenticeship in Retail
Supervision highly enough. I work full time and needed
a course that would provide me with the retail skills to
help advance my career. I love the way the programme
is delivered in 2-3 day blocks one module at a time. The
assignments are very much about bringing improvements to my store which is extremely beneficial to my
employer and colleagues. “

Workbased Education &
Training for the Retail Sector
Retail Ireland Skillnet is Ireland’s leading body in the design and delivery of
training and education programmes for the Irish retail sector.
With over 20 years’ experience, we have engaged with many of Ireland’s major
retail organisations delivering work- based learning to their employees.
All our training and education programmes are designed in collaboration with
industry and delivered by a team of highly qualified and experienced tutors.

Shannon Hamill
Apprentice, Boots, Castlebar

“The Apprenticeship in Retail Supervision is an
excellent programme that all retail employers
should consider. We wanted a programme that would
attract, retain and develop talent. We also wanted a
programme that would equip our employees with the
knowledge and skills to excel in the modern dynamic
retail environment. We have already implemented
many new initiatives as a result of this programme.”
Sandra McCormack
General Manager of the Thomas Ennis Group
BWG Foods

“Our organisation decided to participate in the
Apprenticeship in Retail Supervision in 2019 and the
feedback from everyone so far has been incredible.
We see first hand the positive changes the programme
is having on our employees. They appear much more
motivated and confident. They are also sharing and
implementing the great ideas they learn from the
programme. I would absolutely recommend this
programme to any retail employer.”
Trevor Rodgers
Learning & Development Business Partner, Easons

Retail Ireland Skillnet
CoLab, Port Road, Letterkenny, Co.Donegal.
E-mail: retailapprenticeship@ibec.ie
Phone: 074 91 76853
Connect with us:

www.retailirelandskillnet.com

